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for Special Temporary Authority dur-
ing non-business hours shall be 
promptly reported to the responsible 
Bureau or Office. 

(g) [Reserved] 
(h) The Chief, Public Safety and 

Homeland Security Bureau or her/his 
designee is authorized to issue non- 
hearing related subpoenas for the at-
tendance and testimony of witnesses 
and the production of books, papers, 
correspondence, memoranda, schedules 
of charges, contracts, agreements, and 
any other records deemed relevant to 
the investigation of matters within the 
jurisdiction of the Public Safety and 
Homeland Security Bureau. Before 
issuing a subpoena, the Bureau shall 
obtain the approval of the Office of 
General Counsel. 

(i) The Chief of the Public Safety and 
Homeland Security Bureau is delegated 
authority to administer the commu-
nications disruption reporting require-
ments contained in part 4 of this chap-
ter and to revise the filing system and 
template used for the submission of 
such communications disruption re-
ports. 

(j) The Chief of the Public Safety and 
Homeland Security Bureau is delegated 
authority to administer the commu-
nications reliability and redundancy 
rules and policies contained in part 12 
of this chapter, develop and revise 
forms and procedures as may be re-
quired for the administration of part 12 
of this chapter, review certifications 
filed in connection therewith, and 
order remedial action on a case-by-case 
basis to ensure the reliability of 911 
service in accordance with such rules 
and policies. 

[71 FR 69037, Nov. 29, 2006, as amended at 72 
FR 39760, July 20, 2007; 73 FR 9463, Feb. 21, 
2008; 75 FR 28207, May 20, 2010; 75 FR 78169, 
Dec. 15, 2010; 79 FR 3130, Jan. 17, 2014] 

Subpart C—General Information 
GENERAL 

§ 0.401 Location of Commission offices. 
The Commission maintains several 

offices and receipt locations. Applica-
tions and other filings not submitted in 
accordance with the addresses or loca-
tions set forth below will be returned 
to the applicant without processing. 

When an application or other filing 
does not involve the payment of a fee, 
the appropriate filing address or loca-
tion is established elsewhere in the 
rules for the various types of submis-
sions made to the Commission. The 
public should identify the correct filing 
location by reference to these rules. 
Applications or submissions requiring 
fees must be submitted in accordance 
with § 0.401(b) of the rules irrespective 
of the addresses that may be set out 
elsewhere in the rules for other submis-
sions. 

(a) General correspondence, as well 
as applications and filings not requir-
ing the fees set forth at part 1, subpart 
G of the rules (or not claiming an ex-
emption, waiver or deferral from the 
fee requirement), should be delivered 
to one of the following locations. 

(1) The main office of the Commis-
sion is located at 445 12th Street, SW., 
Washington, DC 20554. 

(i) Documents submitted by mail to 
this office should be addressed to: Fed-
eral Communications Commission, 
Washington, DC 20554. 

(ii) Hand-carried documents should 
be delivered to the Secretary’s Office 
at 445 12th Street, SW., Washington, DC 
20554. 

(iii) Electronic filings, where per-
mitted, must be transmitted as speci-
fied by the Commission or relevant Bu-
reau or Office. 

(2) The Commission’s laboratory is 
located near Columbia, Maryland. The 
mailing address is: 

Federal Communications Commission, 
Equipment Authorization Division, 7435 
Oakland Mills Road, Columbia, MD 21046 

(3) The Commission also maintains 
offices at Gettysburg, PA. 

(i) The address of the Wireless Tele-
communications Bureau’s licensing fa-
cilities are: 

(A) Federal Communications Com-
mission, 1270 Fairfield Road, Gettys-
burg, PA 17325–7245; and 

(B) Federal Communications Com-
mission, Wireless Telecommunications 
Bureau, Washington, DC 20554. 

(ii) The mailing address of the Inter-
national Telecommunications Section 
of the Finance Branch is: Federal Com-
munications Commission, P.O. Box IT– 
70, Gettysburg, PA 17326. 
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(4) The locations of the field offices 
of the Compliance and Information Bu-
reau are listed in § 0.121. 

(5) The location of the Office of Gen-
eral Counsel is 445 12th Street, SW, 
Washington, DC 20554. 

(b) Applications or filings requiring 
the fees set forth at part 1, subpart G of 
the rules must be delivered to the Com-
mission’s lockbox bank in St. Louis, 
Missouri with the correct fee and com-
pleted Fee Form attached to the appli-
cation or filing, unless otherwise di-
rected by the Commission. In the case 
of any conflict between this rule sub-
part and other rules establishing filing 
locations for submissions subject to a 
fee, this subpart shall govern. 

NOTE: Applicants seeking a waiver or de-
ferral of fees must submit their application 
or filing in accordance with the addresses set 
forth below. Applicants claiming a statutory 
exemption from the fees should file their ap-
plications in accordance with paragraph (a) 
of this section. 

(1) Applications and filings submitted 
by mail shall be addressed to the U.S. 
Bank in St. Louis, Missouri. The bank 
maintains separate post office boxes 
for the receipt of different types of ap-
plications. It will also establish special 
post office boxes to receive responses 
to special filings such as applications 
filed in response to ‘‘filing windows’’ 
established by the Commission. The ad-
dress for the submission of filings will 
be established in the Public Notice an-
nouncing the filing dates. In all other 
cases, applications and filings sub-
mitted by mail should be sent to the 
addresses listed in the appropriate fee 
rules. 

NOTE: Wireless Telecommunications Bu-
reau applications that require frequency co-
ordination by certified coordinators must be 
submitted to the appropriate certified fre-
quency coordinator before filing with the 
Commission. After coordination, the applica-
tions are filed with the Commission as set 
forth herein. (See §§ 90.127 and 90.175 of this 
chapter.) 

(2) Applications and other filings 
may also be hand carried, in person or 
by courier, to the U.S. Bank, Govern-
ment Lockbox, 1005 Convention Plaza, 
St. Louis, Missouri. All applications 
and filings delivered in this manner 
must be in an envelope clearly marked 
for the ‘‘Federal Communications Com-

mission,’’ and identified with the ap-
propriate Post Office Box address as set 
out in the fee schedule (§§ 1.1102 
through 1.1109 of this chapter). Applica-
tions should be enclosed in a separate 
envelope for each Post Office Box. 
Hand-carried or couriered applications 
and filings may be delivered at any 
time on any day. Applications or fil-
ings received by the bank before mid-
night on any Commission business day 
will be treated as having been filed on 
that day. Materials received by the 
bank after midnight, Monday through 
Friday, or on weekends or holidays, 
will be treated as having been filed on 
the next Commission business day. 

(3) Alternatively, applications and 
other filings may be sent electronically 
via the Universal Licensing System 
(ULS) or the Cable Operations and Li-
censing System (COALS) as appro-
priate for use of those systems. 

[52 FR 10227, Mar. 31, 1987] 

EDITORIAL NOTE: For FEDERAL REGISTER ci-
tations affecting § 0.401, see the List of CFR 
Sections Affected, which appears in the 
Finding Aids section of the printed volume 
and at www.fdsys.gov. 

§ 0.403 Office hours. 

The main offices of the Commission 
are open from 8 a.m. to 5:30 p.m., Mon-
day through Friday, excluding legal 
holidays, unless otherwise stated. 

[52 FR 10228, Mar. 31, 1987] 

§ 0.405 Statutory provisions. 

The following statutory provisions, 
among others, will be of interest to 
persons having business with the Com-
mission: 

(a) The Federal Communications 
Commission was created by the Com-
munications Act of 1934, 48 Stat. 1064, 
June 19, 1934, as amended, 47 U.S.C. 151– 
609. 

(b) The Commission exercises author-
ity under the Submarine Cable Landing 
Act, 42 Stat. 8, May 27, 1921, 47 U.S.C. 
34–39. See section 5 of Executive Order 
10530, 19 FR 2709, May 10, 1954, as 
amended, 3 CFR, 1965 ed., p. 463. 

(c) The Commission exercises author-
ity under the Communications Sat-
ellite Act of 1962, 76 Stat. 419, August 
31, 1962, 47 U.S.C. 701–744. 
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